Passport to Service is based on the belief that every
employee has an impact on the customer. By
broadening the employee’s skill base, businesses
will benefit and so will our visitors.

Partlc1pants will:

understand the economic impact of tourism in Montana;

* explore ways to connect with customers and build a positive
reputation;

* learn the skills of an effective travel counselor;

* identify resources available in your community;

* build skills for tactful and effective communication with
challenging customers and co-workers; and

* commit to personal steps to make a difference.

Three hours of interactive training Pol Son : JI.VFI O/ ntana

that involves: M ONTIHI i

* exercises with direct application to
your business;

* Montana Branding and Tourism Date & Time:

Speaks videos Tuesday, June 1 9:00am to 12:00 noon

* Montana map scavenger hunt;

* real-life service examples to examine; and

* scenario discussions to resolve service
challenges

Location: Kwa TagqNuk Resort
49708 US Hwy 93 East, Polson

Seating is limited, for reservations please call:

Montana La Nita Barahona at: 406-253-3130
\' 7 Superhost or email barahonafamily@yahoo.com
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